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Frequently Asked Questions

Visit any Family and MWR facility to pick up an
application. Complete the application and turn
into any Family and MWR representative. You
can also download the application from
www.sillmwr.com and mail it to Family and
MWR Financial Management Division (FMD),
4700 Mow-Way Rd., Fort Sill, OK 73503. New
members will receive their Army MWR
MasterCard within 8-10 days upon FMD’s
receipt of your completed application. Once you
receive your credit card, you will need to go to
FMD to obtain your Family and MWR benefits
card. You can then begin using all the benefits
once you receive both your credit card and
benefits card.

When completing your MasterCard
application, remember to check the
box under the
section. This will ensure
that you are registered in the Family and MWR
Membership Program.

No. You can become a member without applying
for an Army MWR MasterCard by paying for a
full year’s membership in advance. Members
with an Army MWR MasterCard or

Proprietary Card are charged for their
membership fees monthly. Only members with
an Army MWR MasterCard or Proprietary card
are eligible for the 10% discount at Family and
MWR facilities.

Yes. You will first be considered for the Army
MWR MasterCard. If you do not qualify, you
will be issued the Army MWR Club
Membership Proprietary Card. The Proprietary
Card can only be used at certain Army MWR
Club facilities and the 10% discount will apply.

No. The Army MWR MasterCard can be used
as a form of credit payment anywhere that
accepts MasterCard. The benefits card
accompanies the Army MWR MasterCard to be
used as a punch-card to redeem your monthly
bowling games, round of golf and monthly
dinner or brunch.

Golf members are not Family and MWR

If you have questions please call
Family and MWR Financial Management Division at
(580) 442-6102.

members. Both memberships have different fee
structures. However, interested Golf members,
can apply for a Family and MWR membership
by completing a maintenance form at Family
and MWR Headquarters, BLDG 4700. The
Patriot Club Membership program has been
re-named the Family and MWR Membership
Program and current club members have been
rolled over into the Family and MWR
Membership program.

The 10% discount may be redeemed at several
Family and MWR facilities, programs and
services except for Child, Youth and School
Services, Adventure Travel, Kerbo’s Frame
Shop, Golf Membership fees and Fort Sill
Family and MWR Membership fees.

Yes. You can still use your Army MWR
MasterCard anywhere MasterCard is accepted.
If you have the Army Club Proprietary Card, it
can be used only at Family and MWR Clubs and
Family and MWR Service activities where
applicable. However, Fort Sill’s membership
benefits will not transfer to other installations.



